TEMPLATE LETTER:
For landlords offering to help tenants during the COVID-19 crisis ahead of April 1

March _____, 2020 

Dear Tenant:
We value our relationship with you and wanted to reach out in these difficult and uncertain times.
The COVID-19 pandemic, and the measures being taken to reduce transmission of the virus, will mean adjustments and challenges for all of us.
We understand that many Canadians are facing uncertain economic times as we all experience the impact of the COVID-19 crisis. To help, we would like to offer: [to meet with you (in person/by telephone) to discuss your personal situation // a deferral for April 1st rent payment // a payment plan for deferred rent// assistance in applying for government grants.]
In addition, we want to alert you to potential aid that may be able to help you through various government programs. For example:
· Defer personal tax payments until after August 31, 2020 (this applies for any income tax owed between March and September 2020). No penalties or interest will accumulate on the amounts owed during this period.
· [bookmark: _GoBack]Take advantage of the six-month interest-free reprieve on student loan payments;
· If you lost your job due to COVID-19 fall-out, apply for Employment Insurance benefits (or EI sickness benefits). The government recently waived the one-week waiting period, which means you can apply for EI benefits as soon as you lose your job;
· If you run a small business, contact the federal government to ask about access to money — known in the media as the $10 billion credit facility — that is available for business facing financial stress as a result of COVID-19;
· Starting in April, if you don’t qualify for EI apply for the new Emergency Care Benefit or the new Emergency Support Benefit. The Care Benefit gives financial support to workers and the self-employed who don’t qualify for EI, up to $900 biweekly, for up to 15 weeks, in income support. The Support Benefit offers income support to workers not eligible for EI and those about to face unemployment.
Keep in mind, as well, that you may automatically qualify for special top-ups, such as:
· The GST credit top-up payment for low-income individuals and families
· If you receive Canada Child Benefit payments, you will probably see a temporary boost in funds from the federal government.
We want to help you during these tough times. As we go forward, we ask that you continue to keep the lines of communication open. Let us know if you continue to experience difficulty with your ability to pay your rent. At any time, please contact [Name] at [number or email] to discuss your options.
In these uncertain times, we want to work with you to ensure your housing is secure and we wish you and your loved ones all the best.
Sincerely,
[Landlord/Property Manager name]




















	
DISCLAIMER: This template is being provided in good faith and as a guideline only. SVN Rock Advisors shall in no way be liable for any effects of the use of such communication with tenants. All landlords are advised to seek independent legal counsel as appropriate.
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